
 
 
Guidelines – Suggestions for Professionals and Clients in Separation 
and Divorce 
 
These notes are to be read in conjunction with the Akeela Davis book “Divorce Dollars – 
Getting Your Fair Share” (included in module one of the course) and are intended to help the 
financial professional assist clients involved in Separation and Divorce.  
 
Professional Expertise: 
 
A professional team is able to help clients through the separation and divorce process.  The 
amount clients spend on a team may cost far less in the long run, than trying to save by going it 
alone. 
 
First, everyone needs a good lawyer for legal advice.  Generally, the cases that end up in court 
are usually due to unreasonable positions or poorly drawn up agreements. 
 
Clients may also need a psychologist or counselor (sometimes called a divorce coach) to assist 
them with the emotional issues of the divorce to deal with issues that may become stumbling 
blocks. 
 
Help clients understand the divorce process.  There are really three parts to what we call 
“divorce”.  First, the dissolution of the marriage is the granting of a divorce decree. A decree 
may be granted even if property division and children’s issues are not completed once the 
requisite year of separation is completed. 
 
Second, the property division is governed by provincial laws and usually handled in either a 
separation agreement or final decree.  It is possible for clients to agree to anything they wish in 
dividing the assets but without agreements, only the courts can impose a settlement based on 
provincial laws.  Once signed by both parties, this agreement is binding. 
 
The third is support, both spousal and child.  Child support is based on the guidelines, which are 
actually law and while a parent may pay more, they cannot pay less.  Child support may always 
be changed at any time and then the guideline is always based on the rights of the child.  Spousal 
support is a grey area and the guidelines are not law but simply best practice for direction.  The 
amount decided may be changed in the future is there is a significant change in circumstance for 
either party, however, are harder to go back and have amended. 
 
 
 



Technical details on financial, legal and process needs are discussed in later modules in more 
depth. 
 
A Chartered Financial Divorce Specialist is a financial expert who has special training in 
divorce issues.  There are two things an CFDS must be aware of: 
 
One is that any recommendations to your clients of what assets to keep or dispose of as part of 
the settlements are considered legal advice so are not allowed as that will cause trouble with the 
legal community.  
 
Next, if both people are your clients, you have a conflict of interest and other than giving factual 
data about their accounts, you must not give any more advice until the divorce is complete.  
Consider an affiliation with another Chartered Financial Divorce Specialist or qualified financial 
professional planner who could deal with clients during the divorce process for financial 
transactions.  You can market yourself to other planners for their divorcing clients and then 
return clients intact or in better financial condition than they would have been without the help. 
 
Lawyers are not specifically trained in financial matters or taxes, or dealing with emotions.  
Psychologists are neither legal nor financial experts and financial planners are not qualified to 
deal with legal or emotional issues.  Due to the specific areas of expertise, you can see the 
benefit of having a team working with clients. 
 
To have an effective team, the professionals must trust each other and be extremely competent to 
work in the client’s best interests.  Here are a few tips to help clients find the best team members. 
 
Client Tips for Choosing Professionals 
 
1.) Referrals from family and friends, or other professionals are always a good place to start.  

Interview several before making your final choice. 
2.) Find someone you feel comfortable with, who communicates in plain language.  It is critical 

that there is trust and respect for all professionals involved.  A professional who listens is 
key. 

3.) Previous experience in dealing with separation.  Ask for references if they have not been 
referred to you. 

4.) Check the references as it can be very costly to change the professional mid-stream.  Find 
out what they like most/least about the professional and if they would hire them again. 

5.) Inquire about their fee structure and what items about the bill cover.  Ask for an estimate for 
the work expected.  Don’t base your decision on price alone. 

6.) Ask about the process and services offered.  What happens to your case if one of the team 
becomes ill or something else comes up that disrupts the case. 

7.) Be completely honest about your situation. 
 
Other professionals you might need in the process are accountants, valuators, appraisers, child 
specialists and career counselors. 
 
Both pension or business valuators can provide estimates of values for division purposes.  
Accountants can analyze books of a business to determine the status of a business and to 
determine whether assets have been hidden. 
 



Appraisers are used to give a monetary value to an asset, or assess worth of a collection of 
antiques or stamp and coin collections.   
 
Career counselors are used whenever information is required about changing careers or re-entry 
into the work force. 
 
A qualified, well-chosen team working on a client’s behalf can help reduce stress and assist in 
helping clients make decisions for better family outcomes. 
 
Tips for Clients Preparing for Separation  
 
For clients contemplating separation, there are some steps that can assist in avoiding unnecessary 
problems.  Being prepared is simply being responsible.  Advise a client to:  

1.) Apply for a credit card in your own name to build your credit rating since a credit rating 
is extremely important to enable you to borrow in the future. 

2.) Try to visualize your financial picture after the divorce.  Do a cash-flow statement of 
potential income and expenses. 

3.) Open your own bank account to protect yourself in case joint accounts become empty.  
Be careful about taking money from joint accounts, joint lines of credit, or existing joint 
investments as this could cause stress and negative feelings making the separation more 
difficult. 

4.) Make copies of statements of all bank accounts, loans, lines of credit, credit cards and 
investments.  It is important to know the balances at the time of separation.   

5.) Once the separation date is agreed, even if you are living in the same house, you may 
want to get an interim separation agreement in place. 

6.) Cancel as many joint credit card accounts as soon as possible to protect against your 
spouse increasing your debt.  If you cannot cancel them, send a letter to the creditors 
with a copy of the separation agreement to outline the situation and inform them you 
will not be responsible for debts accumulated after that date.  Do not continue to use 
joint credit. 

7.) Take dated pictures or a video of each room in the house and all physical assets.  This 
proves the assets existence plus the quality and condition of those assets.  This could be 
valuable when trying to establish the value of your assets at a later date. 

8.) Check out your safety deposit box for important papers.  Take copies of all important 
papers including insurance policies.   

9.) Take copies of both you and your spouses’ tax returns for the last two years, as a 
minimum.  Slips filed with the tax return may be valuable clues to hidden assets. 

10.) Consider if you might need to update your education to earn more and become more 
employable?  Research the costs and job opportunities to negotiate into your separation 
agreement. 



11.) Visit the library or internet to learn the basics of divorce and separation.  If you 
understand the process and what to expect, you will be less fearful and better prepared. 

12.) Do you think child custody may be an issue?  Start keeping a parent’s journal and 
record things from the child’s point of view.  This includes the kids’ activities, both 
parents’ participation, consideration for the children’s welfare, etc.  After the separation, 
continue to record visits and significant events.  Try not to be biased in your recording. 

13.) Get professional legal advice before you move out of the house.  In some jurisdictions, 
leaving the home could impact custody and/or your rights to the family home. 

14.) You will need emotional support.  Although family and friends are best, they are not 
always available.  Check out community or church support groups to help you through 
this challenging transition.   

15.) Store all of the important documents you have gathered in a safe place outside of the 
house for extra protection. 

16.) Try to stay out of court.  If a hard position is taken, the results are often not financially 
better and cost a great deal in legal fees.  Look at the long term of any decisions you 
consider and fully understand what effect they would have on you both emotionally and 
financially. 

17.) If children are involved in the process, work on behaving as civil and considerate as 
possible of what is said about your spouse.  Children handle family breakdown better if 
they don’t feel guilty about loving the other parent or wanting to spend time with them. 


